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B0:65 >?CA:0N @071>@ =0AB@>9:8 Analytics 4;O ?@8;>65=89 8 
A>A@54>B0G820NAL =0 2515, ?>A:>;L:C 0=0;8B8:0 <>18;L=KE ?@8;>65=89 3 

5I5 >4=0 B5<0 4;O :=838. &5< 1>;55 A59G0A Google 0:B82=> ?@>428305B 
Firebase :0: 70<5=C Google Analytics. 
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/:>2 �A8?5=:>2. Google Analytics 4;O goog;OB 

�>=@028;0AL :=830? $0AA:068 4@C7LO<! / graphanalytics.ru 

�0 ?@>BO65=88 2A59 :=838 O 1C4C AAK;0BLAO =0 >D8F80;L=CN A?@02:C 
Google 2 :0G5AB25 ?>4B25@645=8O =0?8A0==>3>. �4=0:> 5I5 @07 E>GC 
>1@0B8BL 2=8<0=85 3 2AO 8=D>@<0F8O 2 MB>9 :=835, 2:;NG0O B5:AB 8 
A:@8=H>BK, ?>43>B>2;5=0 =0 >A=>20=88 <>53> ;8G=>3> >?KB0, 8 >B@0605B 
AC1J5:B82=K9 273;O4 >4=>3> :>=:@5B=>3> G5;>25:0 =0 ?@>8AE>4OI55 2 <8@5. 

�>MB><C 30@0=B8@>20BL 100% 4>AB>25@=>ABL ?@54>AB02;5==KE 40==KE O =5 
<>3C. � B><C 65, Google 2A5 2@5<O 2K?CA:05B >1=>2;5=8O A2>8E A5@28A>2 8 
B>, GB> 2K ?@>G8B0;8 2 MB>9 25@A88, <>65B 1KBL =5 0:BC0;L=> C65 G5@57 
<5AOF-420 8;8 ?>;3>40. 

�A=>2=0O 7040G0 A>AB>O;0 2 B><, GB>1K A>1@0BL 25AL =0:>?;5==K9 >?KB 
@CAA:>O7KG=>3> A>>1I5AB20 ?>;L7>20B5;59 Google Analytics, 

AB@C:BC@8@>20BL MB> 2A5 8 2K40BL 3>B>2K9 ?@>4C:B 2 C?@>I5==>< 2845 4;O 
H8@>:>3> :@C30 G8B0B5;59. � ?>;CG8;>AL C <5=O MB> 8;8 =5B 3 :064K9 @5H8B 
4;O A51O ?>A;5 ?@>GB5=8O! 

P.S. �A5 <0B5@80;K 87 MB>9 :=838 B0:65 ?@54AB02;5=K 2 <>5< 1;>35 
osipenkov.ru 
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/:>2 �A8?5=:>2. Google Analytics 4;O goog;OB 

�>=@028;0AL :=830? $0AA:068 4@C7LO<! / graphanalytics.ru 

�;020 1.  
�2545=85 2 251-0=0;8B8:C 

 
�0G5< =C6=0 251-0=0;8B8:0? 

�045NAL, MB>B 2>?@>A 2K 7040;8 A515 5I5 =0 MB0?5 ?;0=8@>20=8O 8;8 
@07@01>B:8 A09B0, :>340 2K45;5==K5 1N465BK =0 @07;8G=K5 :0=0;K 
?@82;5G5=8O :;85=B>2 5I5 =5 1K;8 >A2>5=K. � ?@>B82=>< A;CG05, A?5HC 
>3>@G8BL 20A: 1�;LH0O G0ABL 87 MB8E 45=53 1K;0 ?>B@0G5=0 «2A;5?CN», 157 
:0:8E-;81> H0=A>2 =0 ?>;>68B5;L=K9 8AE>4.  

�;O MDD5:B82=>9 @01>BK 2 8=B5@=5B-A@545, :0: 8 2 ;N1>9 4@C3>9 >B@0A;8, 
206=> >BA;56820BL :;NG52K5 ?>:070B5;8 MDD5:B82=>AB8 (key performance 

indicator 3 KPI), :>B>@K5 70;>65=K 2 187=5A-<>45;L >@30=870F88. �<5==> 
MB8 ?>:070B5;8 87 >3@><=>3> >1J5<0 4>ABC?=KE 40==KE 8 1C4CB O2;OBLAO 
<5@>9 CA?5E0 20H53> 187=5A0. � ?><>65B =0< 2 MB>< 251-0=0;8B8:0! 

�51-0=0;8B8:0 (Web analytics) 4 A8AB5<0 87<5@5=8O, A1>@0, 0=0;870 
8=D>@<0F88 > ?>A5B8B5;OE A09B>2 A F5;LN 8E C;CGH5=8O 8 ?>A;54CNI59 
>?B8<870F88. 

�@54?>;>68<, GB> 2 40==K9 <><5=B 2K 70=8<05B5AL @0A:@CB:>9 A09B0 8 
?@82;5:05B5 ?>B5=F80;L=KE :;85=B>2 @07;8G=K<8 A?>A>10<8: SEO, 

:>=B5:AB=0O @5:;0<0, B0@35B8@>20==0O @5:;0<0, e-mail @0AAK;:8, 
10==5@=0O @5:;0<0 8 B.4. 

�K C25@5=K =0 100%, GB> 20H ?@>4C:B 8;8 CA;C30 =0 @K=:5 ?>;L7CNBAO 

A?@>A>< 8 ;N48 >E>B=> 4>;6=K 53>(55) ?>:C?0BL. �4=0:> MB>3> =5 
?@>8AE>48B. �5=L38 =0 @5:;0<C ?>4E>4OB : :>=FC, 0 ?@>406 B0: 8 =5 1K;>. 
�81> 65 AB>8<>ABL ?@82;5G5=8O >4=>3> :;85=B0 =5<KA;8<> 2KA>:0.  

� B><C 65, 2K 2>2@5<O =0 A09B5 =5 =0AB@>8;8 8=AB@C<5=BK 251-0=0;8B8:8 
8 B5?5@L =5B 2>7<>6=>AB8 C7=0BL, GB> ?>A;C68;> ?@8G8=>9 >B:070 
?>;L7>20B5;O A>25@H8BL F5;52>5 4;O 20A 459AB285 (7040BL 2>?@>A, >AB028BL 
:>=B0:B=K5 40==K5, >D>@<8BL 70:07, ?>72>=8BL, ?>A<>B@5BL 2845>@>;8:, 
:;8:=CBL ?> 10==5@C 8 B.4.) 8 ?@8<5=8BL <5@K ?> 8E CAB@0=5=8N. 
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/:>2 �A8?5=:>2. Google Analytics 4;O goog;OB 

�>=@028;0AL :=830? $0AA:068 4@C7LO<! / graphanalytics.ru 

�0: 8B>3:  

1. ?>B@0G5==>5 2@5<O; 

2. 87@0AE>4>20=K 45=L38 =0 ?@>42865=85; 

3. =52545=85 3 B0: =8:>340 8 =5 C7=05B5, ?>G5<C B0: 2A5 ?;>E> 
>B@01>B0;>. 

�> 2> 2A59 MB>9 8AB>@88 5ABL 8 ?>;>68B5;L=K9 <><5=B 3 2K =01@0;8AL 
>?KB0 8 1>;LH5 B0: 45;0BL =5 1C45B5! �A;8 A09B 70=8<05B :;NG52>5 <5AB> 2 
20H59 187=5A-AB@0B5388, B> 8 87<5@5=85 ?>:070B5;59 A09B0 3 206=0O G0ABL 
MB>9 AB@0B5388. 

�A;8 GB>-B> =5;L7O 87<5@8BL, B> 53> =5;L7O 8 C;CGH8BL. � GB> 65 <>6=> 
87<5@OBL 8;8 C;CGH0BL =0 A>1AB25==>< A09B5? �>B =5A:>;L:> ?@8<5@>2: 

÷ 0=0;87 ?>A5I05<>AB8 A09B0. %>B8< 7=0BL 2A5 >1 0C48B>@88, :>B>@0O 
?>A5I05B =0H A09B: <0:A8<0;L=K9 >E20B, 0:B82=KE ?>;L7>20B5;59, 8E 
?>;, 2>7@0AB, 8=B5@5AK, A :0:>3> 1@0C75@0 8;8 CAB@>9AB20 1K; 
>ACI5AB2;5= ?5@5E>4 =0 A09B, 87 :0:>3> <5AB>?>;>65=8O 8 B.4., 0 
B0:65 8E 48=0<8:C 8 B5=45=F88 : CEC4H5=8N/C;CGH5=8N A8BC0F88 2 
F5;><; 

÷ 0=0;87 e-commerce (M;5:B@>==0O B>@3>2;O). � MB>9 :0B53>@88 
>B=>AOBAO @07;8G=K5 284K M;5:B@>==>9 :><<5@F88 (b2b, b2c, c2c 8 
B.4.) 8 8E 40==K5: ?>?C;O@=K5 B>20@K, :>;8G5AB2> B@0=70:F89, 4>E>4, 
A@54=89 G5:, F8:; ?@>406 8 B.4.; 

÷ 0=0;87 N7018;8B8 8 ?>2545=85 ?>;L7>20B5;59 =0 AB@0=8F0E 
A09B0. %>18@05< 40==K5 > B><, :0: ?>A5B8B5;L 2708<>459AB2C5B A 
D>@<0<8 (:=>?:0<8) =0 A09B5, ?> :0:8< M;5<5=B0< =0 AB@0=8F5 
G0I5/@565 2A53> :;8:05B, ?> :0:8< AB@0=8F0< ?5@5E>48B, :0:85 
A>25@H05B 459AB28O; 

÷ A@02=5=85 A :>=:C@5=B0<8 8 >1I8<8 B@5=40<8 2 <8@5 

(15=G<0@:8=3). �0 >A=>2C 15@5BAO B>20@ 8;8 CA;C30 :>=:C@5=B0 
«;CGH53>» :0G5AB20 =0 @K=:5 (MB0;>=) A F5;LN C;CGH5=8O 
A>1AB25==>3> ?@>4C:B0 8 B5E 0A?5:B>2, ?> :>B>@K< ?@>2>48BAO 
A@02=5=85. 

�51-0=0;8B8:0 2 A0<>< ?@>AB>< ?>=8<0=88 3 MB> ?>8A: 8 CAB@0=5=85 C7:8E 

<5AB =0 20H5< A09B5. �0: ?@028;>, 2;045;LFK A09B>2 E>BOB C25;8G8BL 
:>;8G5AB2> 2E>4OI8E >1@0I5=89 (70O2>:) 8 :>;8G5AB2> MB8E A0<KE 
>1@0I5=89 2 ?@>4068. 
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/:>2 �A8?5=:>2. Google Analytics 4;O goog;OB 

�>=@028;0AL :=830? $0AA:068 4@C7LO<! / graphanalytics.ru 

� 4;O B>3>, GB>1K C25;8G820BL :>;8G5AB2> 157 ACI5AB25==>3> C25;8G5=8O 
70B@0B, =5>1E>48<> ?>2KH0BL :>=25@A8N A09B0. �0 MB> 2;8O5B <=>65AB2> 

D0:B>@>2: 

1. F5=0 ?@>4C:B0; 

2. A57>==>ABL; 

3. :>=:C@5=BK; 

4. A09B (8=B5@D59A 8 C4>1AB2> 53> 8A?>;L7>20=8O); 
5. @01>B0 >?5@0B>@>2, :>B>@K5 >1@010BK20NB 70:07K ?> B5;5D>=C; 

6. 8<846, 4>25@85 : 1@5=4C 8;8 B>@3>2>9 <0@:5; 

7. @5:;0<=K9 B@0D8:; 

8. 48AB@81CF8O (5A;8 20H B>20@ >B40= =0 @50;870F8N). 

�51-0=0;8B8:0 =0?@O<CN 2;8O5B =0 ?C=:BK 4 8 7. �;03>40@O 8=AB@C<5=B0< 
251-0=0;870, <K <>65< >F5=820BL ?>2545=85 ?>;L7>20B5;59 =0 A09B5, 
2K42830BL 38?>B57K 8 B5AB8@>20BL 8E. �0< B0:65 AB0=5B 4>ABC?=0 
8=D>@<0F8O > B><, >B:C40 ?@8H5; ?>;L7>20B5;L, 87 :0:>3> 3>@>40, A:>;L:> 
2@5<5=8 >= ?@>25; =0 A09B5, :0:85 AB@0=8FK ?@>A<0B@820;, A :0:8<8 
D>@<0<8 =0 A09B5 2708<>459AB2>20;, :0:85 B>20@K ?@8>1@5; 8 ?> :0:>9 
F5=5. 

�><8<> MB>3>, <K 1C45< 7=0BL 2A5 >1 8AB>G=8:5 :064>3> ?>A5I5=8O. �C4L 
MB> A>F80;L=K5 A5B8 (Facebook, Instagram 8;8 �:>=B0:B5), :>=B5:AB=0O 
@5:;0<0 (/=45:A.�8@5:B 8;8 Google AdWords), >@30=8G5A:89 ?>8A:, ?@O<>9 
70E>4 8;8 4@C3>9 :0=0; ?@82;5G5=8O. 

�AO ?>;CG5==0O 8=D>@<0F8O <>65B 8A?>;L7>20BLAO 4;O 2KO2;5=8O 
2>7<>6=>AB8 @>AB0, C;CGH5=8O A09B0, >?B8<870F88 @5:;0<=KE :0<?0=89, 
?5@5@0A?@545;5=88 1N465B>2 =0 @07;8G=K5 :0=0;K B@0D8:0, C25;8G5=8O 
?@81K;8 :0<?0=88 8 A=865=8O AB>8<>AB8 ?@82;5G5=8O >4=>3> :;85=B0. 

�G5=L =03;O4=> A@02=820BL 251-0=0;8B8:C 8=B5@=5B-<03078=0 A 0=0;87>< 
?>:070B5;59 @>7=8G=>9 >D;09=-B>G:8. � B0<, 8 B0< 5ABL 0C48B>@8O, :>B>@0O 
?@>E>48B <8<>. �ABL B5, :B> ?>A5I05B <03078=. �ABL 0C48B>@8O, :>B>@0O 
4>;3> 8 BI0B5;L=> @073;O4K205B B>20@K =0 ?>;:0E, 0 5ABL B5, :B> =8G53> =5 
?>:C?05B. � :;NG52K5 ?>:070B5;8 MDD5:B82=>AB8 C =8E AE>68. &>;L:> 2 
>D;09=-<03078=5 5ABL ?@>ABK5 8 ?>=OB=K5 0;3>@8B<K @01>BK 8 ?>4AG5B0, 
AD>@<8@>20==K<8 45AOB8;5B8O<8 2 >1;0AB8 B>@3>2;8, 0 251-0=0;8B8:0 2 
M;5:B@>==>9 B>@3>2;5 ?>-?@56=5<C 4;O <=>38E >AB05BAO 70304:>9 2 A8;C 55 
=>287=K. 
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/:>2 �A8?5=:>2. Google Analytics 4;O goog;OB 

�>=@028;0AL :=830? $0AA:068 4@C7LO<! / graphanalytics.ru 

&0: ?>G5<C A53>4=O, 2 M@C A>2@5<5==KE B5E=>;>389 8 @0728B8O 8=B5@=5B0, 
=5 =0G0BL ?@8<5=OBL 8=AB@C<5=BK 251-0=0;8B8:8 2 A2>5< 187=5A5? �0409B5 
A515 MB>B 2>?@>A ?@O<> A59G0A! 

 

�>@>=:0 ?@>406: pipeline 8 forecast 

�N1>5 459AB285, :>B>@>5 2K A>25@H05B5 2 ?@>F5AA5 @01>BK =04 ?@>5:B><, 
1C4L B> 87<5=5=85 ?>A;54>20B5;L=>AB8 AB@0=8F =0 A09B5, :>@@5:B8@>2:0 
<5E0=87<0 >172>=0 >B45;0 ?@>406, >1=>2;5=85 B>20@=>3> 0AA>@B8<5=B0 8;8 
@5:;0<=>3> >1JO2;5=8O, 4>;6=> 1KBL 70D8:A8@>20=> 8 ?@>0=0;878@>20=> 
=0 :064>< MB0?5.  

� MB> >A>15==> 206=>, :>340 @5GL 845B > @0A?@545;5=88 ?>B5=F80;L=KE 
:;85=B>2 ?> 2A59 F5?>G:5: >B ?5@2>3> :>=B0:B0 4> ?@>4068 B>20@0 8;8 
CA;C38. �73;O=CBL =0 MB> A8AB5<=> =0< ?><>65B 4@52=55 :0: <8@ ?>=OB85 
«2>@>=:0 ?@>406» (sales funnel, sales pipeline).  

�7=0G0;L=> B5@<8= «?>B@518B5;LA:0O 2>@>=:0» ?@54;>68; 0<5@8:0=5F 
-;090A %5=B--;L<> �LN8A (Elias St. Elmo Lewis), :>B>@K9 2 1898 3>4C 
AD>@<C;8@>20; >A=>2=K5 ?@8=F8?K @5:;0<K.  

�> 53> <=5=8N, @5:;0<0 4>;6=0 ?@82;5:0BL 2=8<0=85 0C48B>@88, 
708=B5@5A>20BL 55, 0 70B5< C1548BL 2 B><, GB> MB>B B>20@ 459AB28B5;L=> 
=5>1E>48< 8, 2 :>=F5 :>=F>2, A:;>=8BL G5;>25:0 : ?>:C?:5. �0 :064>< 87 
MB8E MB0?>2 :0:0O-B> G0ABL 0C48B>@88 >BA5820;0AL. 

%53>4=O MB> <>45;L 8725AB=0 :0: «AIDA», 011@5280BC@0 >B Attention, 
Interest, Desire, Action 4 2=8<0=85, 8=B5@5A, 65;0=85, 459AB285. � 30-K5 
3>4K ?@>H;>3> AB>;5B8O 55 AB0;8 87>1@060BL AE5<0B8G=> 2 2845 2>@>=:8 8 
=07K20BL ?>-@07=><C: ?>B@518B5;LA:0O 2>@>=:0, 2>@>=:0 ?@>406, 
<0@:5B8=3>20O 2>@>=:0, 2>@>=:0 :;85=B>2, 2>@>=:0 ?>:C?>:, B@C10 ?@>406 

8 B.4. 

%> 2@5<5=5< 2 =55 1K;0 2:;NG5=0 5I5 >4=0 :0B53>@8O 
«C4>2;5B2>@5=85» (Satisfaction, AIDAS) A @0AG5B>< =0 B>, GB> ?>A;5 
>A=>2=KE MB0?>2 (AIDA) =C6=> 5I5 4>18BLAO B>3>, GB>1K ?>B@518B5;L 
>AB0;AO 4>2>;5= 20H8< B>20@>2 8;8 CA;C3>9. �A;8 MB> ?@>87>945B, B> A 
1>;LH59 4>;59 25@>OB=>AB8 >= @0AA:065B > =5< A2>5<C >:@C65=8N, 0 70B5< 
?@845B 2=>2L 70 ?>2B>@=>9 ?>:C?:>9 (AB0=5B ?>AB>O==K< :;85=B><). 
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/:>2 �A8?5=:>2. Google Analytics 4;O goog;OB 

�>=@028;0AL :=830? $0AA:068 4@C7LO<! / graphanalytics.ru 

 

$8A. 1. �>@>=:0 ?@>406 

�>;8G5AB2> MB0?>2 C 2>@>=:8 <>65B 1KBL @07;8G=>. �A5 7028A8B >B B>3>, 
: G5<C 2K 55 ?@8<5=O5B5. �0 @8AC=:5 2KH5 ?@82545=0 >4=0 87 2>7<>6=KE 
20@80F89. 

� :0G5AB25 @50;L=>3> ?@8<5@0 2>7L<5< 425 2>@>=:8: 

1. �>@>=:0 «G5;>25: (<5=5465@ >B45;0 ?@>406)», :>B>@K9 
A>25@H05B E>;>4=K5 72>=:8 8 @57C;LB0B>< 53> @01>BK O2;O5BAO 
=07=0G5==0O 2AB@5G0 2 >D8A5; 

2. �>@>=:0 «251-A09B (:>=25@A89)», :>B>@0O A>AB>8B 87 70E>40 
?>A5B8B5;59 =0 A09B 8 B5E, :B> 2 8B>35 A>25@H8; 4;O =0A F5;52>9 
459AB285 (=5>1O70B5;L=> ?>:C?:C). � A;CG05 ?>:C?:8 3 

?>4B25@645==K9 70:07. 

�>@>=:0 «G5;>25: (<5=5465@ >B45;0 ?@>406)» 

1. �>8A: :;85=B>2. �5=5465@ =0 B5<0B8G5A:8E D>@C<0E, ?;>I04:0E, 2 
A>F80;L=KE A5BOE 8;8 8=K< A?>A>1>< 8I5B ?>4E>4OI8E :;85=B>2. 
�@54?>;>68<, >= ?@>@01>B0; 500 G5;>25: 70 45=L; 

2. �>102;5=85 :;85=B>2 2 107C. �7 500 G5;>25: <5=5465@ =0H5; 
B>;L:> : 200 :>=B0:B=K5 40==K5, :>B>@K5 >= 2=5A 2 CRM-A8AB5<C 
:><?0=88; 

3. �?@545;5=85 ��$ (�8F>, �@8=8<0NI55 $5H5=85). �5=5465@ 
A45;0; 200 72>=:>2 8 ?>;CG8; 87 =8E 20 :>=B0:B>2 A B5< ;8F><, 
:>B>@K9 ?@8=8<05B @5H5=85 2 >@30=870F88; 

4. �=D>@<0F8O >B ��$. �K; CAB0=>2;5= 480;>3 A ;8F><, ?@8=8<0NI8< 
@5H5=85. �5=5465@ 7040; F5;L @073>2>@0, ?@>25; :@0B:CN 
?@575=B0F8N 8 C7=0; 8=B5@5ACNICN 53> 8=D>@<0F8N 4;O 40;L=59H59 
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/:>2 �A8?5=:>2. Google Analytics 4;O goog;OB 

�>=@028;0AL :=830? $0AA:068 4@C7LO<! / graphanalytics.ru 

?>43>B>2:8 : 2AB@5G5 8 A>AB02;5=8O :><<5@G5A:>3> ?@54;>65=8O. �0 
40==>< MB0?5 G0ABL 0C48B>@88 B0:65 >BA58205BAO. � ?@8<5@C, 5<C 
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